Appendix A



[Insert name and address of relevant licensing authority and its reference number (optional)]

Application for the review of a premises licence or club premises certificate under the Licensing
Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please write legibly in block capitals. In all cases ensure that
your answers are inside the boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

(Insert name of applicant)

apply for the review of a premises licence under section 51 / apply for the review of a club
premises certificate under section 87 of the Licensing Act 2003 for the premises described in Part
1 belaw (delete as applicable)

Part 1 - Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or description
WHITE HART HOTEL
49 LORD STREET

Post town GAINSBOROUGH Post code (if known) DN212DD

Name of premises licence holder or club holding club premises certificate (if known)
SHARON LOUISE HOPKINSON

Number of premises licence or club premises certificate (if known)

32UHB50055
Part 2 - Applicant details
Tam

Please tick v yes
1) an individual, body or business which is not a responsible
authority (please read guidance note 1, and complete (A) [
or (B) below)
2) a responsible authority {please complete (C) below) X
3) a member of the club to which this application relates 1

(please complete (A) below)



(A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Please tick ¥ yes

Mr [ Mrs [ ] Miss [ Ms ] Other title

(for example, Rev)
Surname First names

Please tick v yes

I am 18 years old or over 1
Current postal
address if
different from

premises address

Post town Post Code

Daytime contact telephone number

E-mail address (optional)

(B) DETAILS OF OTHER APPLICANT

Name and address

Telephone number (if any)

E-mail address (optional)




(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

Name and address
LINCOLNSHIRE POLICE
FORCE HEADQUARTERS
DEEPDALE LANE
NETTLEHAM
LINCOLNSHIRE

LNS 7PH

Telephone number (if any)
01522 558438

E-mail address (optional)
CountyLicensingGroup@lincs.pnn.police.uk

This application to review relates to the following licensing objective(s)

Please tick one or more boxes v/

1) the prevention of crime and disorder X

2) public safety X

3) the prevention of public nuisance x[]
4) the protection of children from harm N

Please state the ground(s) for review (please read guidance note 2)

This review application relates to the premises known as WHITE HART HOTEL,
which is a front room, bar and restaurant situated in the centre of Gainsborough. It
has the benefit of a premises licence authorising the sale of alcohol for consumption
on and off the premises from 10am to 2:00am Thursday - Saturday and live and
recorded music from 9am until 2am from Thursday - Saturday. The premises opening
hours are 7am to 1am Monday — Wednesday, 7am ~ 3am Thursday — Saturday and
Sunday 7am - 12:30am.

Sharon Hopkinson is the premise licence holder and the Designated Premises
Supervisor.

This review application is submitted as being relevant to the prevention of crime and
disorder, prevention of public nuisance and public safety.

Revised Guidance issued under Section 182 of the Licensing Act 2003

2.1 Licensing authorities should look to the police as the main source of advice on
crime and disorder

2.7 Licence Holders have a responsibility to ensure the safety of those using their
premises, as part of their duties under the 2003 Act.

11.24 A number of reviews may arise in connection with crime that is not directly




connected with licensable activities. ... Licensing authorities do not have the power to
judge the criminality or otherwise of any issue. This is the matter for the courts. The
licensing authority's role when determining such a review is not therefore to establish
guilt or innocence of any individual but to ensure the promotion of the crime
prevention objective.

11.26 ....The licensing authority's duty is to take steps with a view to the promotion of
the licensing objectives in the interest of the wider community and not those of the
individual ficence holder.

Please provide as much information as possible to support the application (please read guidance
note 3)

Sharon HOPKINSON presents as an experienced licence holder with 25 years’ experience, she is
familiar with licensing conditions and the requirement to comply with those conditions on her licence.
She is both licence holder and DPS. Hopkinson applied for the licence for the White Hart Hotel on 13%
April 2015,

Following a series of incidents and concerns at how The White Hart Hotel was operating an application
for a review of the premises licence was submitted and the hearing held on 12% May 2016. After
hearing all the evidence the Alcohol Licensing Sub —Committes made the decision to revoke the
premises licence.

Hopkinson appealed this decision and the appeal was heard at Lincoln Magistrate’s court. On the courts
advice through mediation, amended conditions were placed on the licence for the White Hart, a consent
order through the court was agreed with regards to this and the premises licence restored. Lincolnshire
Police also believe that the licensing consultancy firm Licensing Matters worked with Hopkinson
during this period to ensure she possessed the necessary training, skills and tools required to promote
the Licensing Objectives whilst responsibly running a safe licensed premises.

Local officers contacted the Alcohol Licensing Team at Lincolnshire Police in 2017 with concerns with
how the White Hart Hotel was operating. Amongst the concerns was the fact that the premises licence
condition “no bottles and glass to be taken from the premises when patrons leave the premise” had
been breached on numerous occasions. Hopkinson was first made aware of this problem during a
telephone conversation with Sgt 1040 Enderby on 17" May 2017. It was hoped having the concerns
pointed out to her would result in immediate action to prevent glasses being taken out of the venue.

Lincolnshire Police have noticed a significant rise in serious assaults, which appear to centre on the
White Hart Hotel in Gainsborough. Lincolnshire Police have gathered CCTV footage of numerous
incidents recording breaches of the licence conditions and crime and disorder, centring around and
from the premises. These date from 7" October 2017 to the present time. The CCTV which will be




played at the hearing will display serious assaults, relating to serious injuries. Large scale brawls, ona
number of different days, persons displaying unacceptable level of drunkenness. During these incidents
neither Hopkinson nor the staff appear to have any level of control of the either the incidents or their
aftermath. No visible steps or intervention has been witnessed by Hopkinson or anyone connected to
The White Hart Hotel following these incidents in order to prevent a reoccurrence. What is witnessed
clearly undermines the licensing objectives and demonstrates a lack of control at these licensed
premises. Due to the sensitive nature of this CCTV footage Lincolnshire Police will be submitting it
under Section 14 of the Licensing Hearings Regulations and request that all members of public be
excluded whilst the footage is viewed.

The White Hart Hotel was visited on 13" March 2018, by officers from the Alcohol Licensing Team
where a full licensing check was undertaken. Whilst at the premise officers also conducted tests of the
venue with a drug itemiser. The readings taken showed high levels of cocaine in the ladies toilet
cubicle and the gentleman’s toilet sink area. Readings 4.94 and 5.78 respectively. The main bar front
had a reading for cocaine of 2.54 (appendix 1).

During the visit officers also wanted to check the CCTV system for certain times and dates to look at
incidents the police had attended. The licence states that “Recording must be kept for a minimum of 31
days and endorsed with the accurate, correct time/date (BST/GMT)”. On the date of the visit the CCTV
went back to Tuesday 20® F ebruary 2018. The recordings were kept for 22 days not the 31 days as
specified in the licence, a breach of a licence condition.

An officer bad a list of dates of incidents including the names of individuals involved, written down on
a clip board she was holding (appendix 2). The officer intended to check the list against the premises
CCTV System and incident book. Initially Hopkinson was unable to locate an incident book, despite
this being a condition on the premises licence,

Eventually Hopkinson located an incident book; the last sheet was completed on 26/04/2017, 11
months previously. Lincolnshire Police seized this book and will produce it as evidence at the hearing.
Hopkinson then appeared with a piece of paper headed ‘2018’ and the address of the hotel. (appendix
3). She presented this to officers as her current “Incident Log and Barred List”. This list had only 3
incidents recorded; these 3 incidents matched 3 of those written on the officer’s list. Lincolnshire
Police believe that Hopkinson hurriedly wrote this Incident Log, after viewing the officers list, in an
attempt to persuade them that a log was being maintained.

The amount of incidents which had occurred in and around the premises were discussed with
Hopkinson, she stated that she was going to employ 1 member of door security starting this coming
weekend. Sharon was also asked to ensure that glasses were not leaving the pub, as police have
numerous incidents and CCTV footage of patrons outside with glassware.

On occasions when incidents have bappened within the White Hart both the victims and offenders have
been allowed to leave the premises and no call was made to either police by any member of staff at the
premises. Lincolnshire Police have major concerns that the premises are under reporting incidents
occurring at the venue, whilst also failing to deal effectively with those incidents.

Lincolnshire Police have received 31 phone calls with regards to the White Hart between 4" December
2017 and 18™ June 2018. Out of these calls only 4 calls were received from staff, 3 from Hopkinson
reporting criminal damage or theft and 1 from a bar staff reporting a fight. This demonstrates a lack of
due diligence from the premises (appendix 4) and further undermining of the licensing objectives of
“the prevention of crime and disorder” and “public safety”.

EMAS (East Midlands Ambulance Service) have been called to the premises 17 times in the last year,
out of these 10 of the calls have been after 23:00 hours (appendix 5).

WLDC have published a CCTV monitoring form report for the period April 2017 — March 2018
(appendix 6). Page$ of the report shows “public order & violence”. The bottom graph shows Lord
Street as having 52 incidents, this in comparison to Silver Street, with 3 pubs in close proximity that
had only 21.

The other graph on the page shows the monthly trend. Lords Public House is permanently shut, and
Xtra’s was closed just before Christmas 2017 until it reopened on 9™ March 2018. This has left the
White Hart as the only public house open on Lord Street for nearly 3 months of the reporting period.
On Lords Street, Gainsborough we have 2 venues currently open. This evidence clearly shows the level




of incidents that have been observed by CCTV on Lords Street relating to Public Order and Violence.

On Thursday 28" June 2018 01:51 an incident occurred within the premises, police attended the
following morning, no staff were on duty who could work the CCTV system, they were told to come
back at 16:00. Officers returned at 19:00, the bar staff were unable to work the CCTYV and unable to
review or provide footage. Hopkinson was not at the White Hart at this time. The officer left his contact
number and stated he would return on 29® June 2018. Police returned and spoke with Hopkinson she
had not copied the footage, and stated that she would copy it and drop it off at the police station. Part of
the licence states “Recordings of incidents at the premises must be made secure for inspection by the
police and provided immediately on demand. This means that a member of staff shall be on the
premises at all times they are open to the public who is capable of operating the CCTV system and
providing recordings on request”. This is another breach of a condition on the premises licence.
Breaches of the conditions on a premises licence are criminal offences under Section 136 of the
Licensing Act.

Lincolnshire Police can think of no additional conditions that could be placed on the premises licence
which are appropriate or which would prove effective for this licensed premises, due to the seriousness
of the offences and the public disorder associated with the venue. Hopkinson has demonstrated a lack
of control as both premises licence holder and DPS, she has regularly breached those conditions
already embedded on her licence so there can be no confidence in her ability to manage additional
conditions. She has had additional support, training and numerous police interventions, none of which
have proved effective.

She refuses to accept that problems exist at the White Hart Hotel and has not demonstrated any ability
to control this licensed premises or promote the licensing objectives. We feel that the revocation of the
Premises Licence in this instance is the most appropriate course of action.

Please tick v yes
Have you made an application for review relating to the X
premises before
If yes please state the date of that application Day Month Year
L oBPplik]




If you have made representations before relating to the premises please state what they were and
when you made them

11/03/2016 ~ A review was submitted concerning action plan non-compliance, drug itemiser test
results, breach of conditions - most notable no doorstaff and CCTV not provided on request.

Please tick v yes

¢ I'have sent copies of this form and enclosures to the responsible authorities and X
the premisés licence holder or club holding the club premises certificate, as
appropriate

e Iunderstand that if I do not comply with the above requirements my application X
will be rejected

IT IS AN OFFENCE, LYABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE




STANDARD SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE A
FALSE STATEMENT IN OR IN CONNECTION WITH THIS APPLICATION

Part 3 - Signatures (please read guidance note 4)

Signature of applicant or applicant’s solicitor or other duly authorised agent (please read guidance
note 5). If signing on behalf of the applicant please state in what capacity.

! A

Signature

Date 25/07/2018.

...............................................................................................................

Capacity  for and on behalf of Chief Constable of Lincolnshire Police

...............................................................................................................

Contact name (where not previously given) and postal address for correspondence associated
with this application (please read guidance note 6)

Alcohol Licensing Team,

Police Headquarters,

PO Box 999,

Lincoln

INS 7PH.

Post town Post Code
LINCOLN PO BOX 999

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail address
(optional)

Notes for Guidance

1. A responsible authority includes the local police, fire and rescue authority and other statutory
bodies which exercise specific functions in the local area.

2. The ground(s) for review must be based on one of the licensing objectives.

3. Please list any additional information or details for example dates of problems which are
included in the grounds for review if available.

4. The application form must be signed.

5. Anapplicant’s agent (for example solicitor) may sign the form on their behalf provided that

they have actual authority to do so.
6. This is the address which we shall use to correspond with you about this application.
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Date Call Taking

Commenced

07 Apr 2017

08 Apr 2017
30 Apr 2017
30 Apr 2017
19 Jun 2017
11Jul 2017

07 Oct 2017

16 Dec 2017

24 Feb 2018
07 Apr 2018
07 Apr 2018
07 Apr 2018

15 Apr 2018

06 May 2018

19 May 2018
22 jun 2018

22 Jun 2018

Day of Week
when Call
Taking
Commenced

Fri

Sat
Sun
Sun
Mon
Tue
Sat

Sat

Sat
Sat
Sat
Sat

Sun

Sun

Sat
Fri

Fri

Time Call Taking Commenced

11:38:55

01:22:57
19:48:41
23:17:36
21:25:45
23:13:17
02:02:58

03:38:04

02:23:43
15:49:00
17:17:57
18:49:09

02:18:48

22:52:57

02:23:21
02:45:20

02:56:16

Pickup Location in Full
WHITE HEART HOTEL, LORD ST,
GAINSBOROUGH, DN21 2DD

(49) THE WHITE HART HOTEL, LORD
ST, GAINSBOROUGH, DN21 2DD
WHITE HART HOTEL 49, LORD ST,
GAINSBOROUGH, DN21 2DD
WHITE HEART HOTEL 49, LORD ST,
GAINSBOROUGH, DN21 2DD
WHITE HART HOTEL, LORD ST,
GAINSBOROUGH, DN21 2DD

THE WHITE HART, LORD ST,
GAINSBOROUGH, DN21 2DD
WHITE HEART HOTEL, LORD ST,
GAINSBOROUGH, DN21 2DD

O/S - THE WHITE HEART, LORD ST,
GAINSBOROUGH, DN21 2DD

(49) THE WHITE HART HOTEL, LORD
ST, GAINSBOROUGH, DN21 2DD
WHITE HART HOTEL 49, LORD ST,
GAINSBOROUGH, DN21 2DD
WHITE HART PUB/HOTEL, LORD ST,
GAINSBOROUGH, DN21 2DD

O/S WHITE HEART HOTEL, LORD ST,
GAINSBOROUGH, DN21 2DD

O/S WHITE HART, LORD ST,
GAINSBOROUGH, DN21 2DD

OUTSIDE WHITE HEART HOTEL, LORD
ST, GAINSBOROUGH, DN21 2DD

O/S 49 WHITE HEART HOTEL, LORD
ST, GAINSBOROUGH, DN21 2DD
OS WHITE HART HOTEL, LORD ST,
GAINSBOROUGH, DN21 2DD

OS WHITE HART HOTEL, LORD ST,
GAINSBOROUGH, DN21 2DD



What's the Problem/Reason for Call

111 - BLEEDING PV RECENT HEAD INJURY NEEDS OPP 32YOF

UNCONSCIOUS HEAD BLEEDING ASSAULT

ms- hot and cold and getting shakes

LCAS - MS PT HOT AND COLD GETTING SHAKES CANT CONTACT PT
CHEST PAINS

ALTERCATION - EYE BLEEDING

PT IS UNCONSCOUS, BELIEVE SHE MAY HAVE BEEN IN A FIGHT

SMASHED WINDOW - BLEEDING FROM THE ARM

ASSAULT PUNCHED IN THE HEAD

ProQA Overridden - Call Escalated - COLLAPSED ON THE FLOOR - LAID - HAS BEEN DRINKING- UNCON
SCOTTISH AMBU PASSING - MALE FALLEN HIP INJ O/S

2ND CALL - ON THE FLOOR? FALL?

k13 - male has been banging head against police van - cut to back of head - vomited - was unconscious

VIA 111 - 19YOF - FALLEN - ?#ANKLE

k13 - male - fallen - head inj
PANIC ATTACK

CHEST PAIN
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